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VCN will NEVER request your password via email.
Further, VCN advises you NOT to email your account information to anyone.
Simply contact the VCN Help Desk, 411 Dunsmuir Street, 2nd Floor,é . or é After Februaryé
€éThe New Woodwar -dkl WBHastiggs StZ(I”f')FIoor W2), Vancouver, BC, Canada
Open Monday to Friday, 10 AM to 4 PM évoice: 604

VCN GRAND WINTER BOWL ATHON'”

CAPYIl nt er ns enj oy aiMhe NoStalgicBConwiodote hames on GrviII. MoreageP7 Edi t or 6s Pi

THE | MMI NENT ANNUAL GENERAL MEETI NGé JAN 2012
Hell o VCN members and guestsé Please join us fo
When: at 6 pm (registration at 34 on Thursday, January 26th, 2012
Where:zat 411 Dunsmuir Street, 3rTd:60425-8804 Vanco
Everyone is welcome to the meeting but only men
member shi p, pl eas eghtdaresBnentsawill be proeidece vent ! éLi
Schedul eé Registration and Refreshments: at 5: 4
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AGM A GE N DIAGall to order 6 pm

2. Approval of Agenda 3. Approval of Minutes of the previous AGM

4. Presentation of the Financial Statements and poiApnent of Accounting Firm to Perform the
Annual Review Engagement

6. Staff Report on current programs, President's Report 8. Volunteer Recognition

9. Nominations and Election of Directors 10. Other Business 11. Adjournment

President Jimwill provide a brief update of VCN and its key services, specifically the CAP and
CAPY]I, approved for 2012, VCN WebTeam, BC Housing project,Tech Team projeeatpktvtech
support, discussion of the financial position and challenges VCN faces in 20b2yamdl..

THE 2012 BOARD... If there areno nominations from the floor, the present slate will remain... Jim
Sayre, Chantal lorio, Michael Felczak, Craig McLachlan, Pedro Mora, Brendan Houle, Travis
Keyworth, and Ant hony Swaavesometidgptovalfer ¥CN,as d vbluntear u  f
director, especially if you have none profit administration experience.

VCN is a worthwhile activity, and we can always use willing volunteers.

. . e NN ]
The VCN Board & Stafenjoy a light moment during the summer of 2011 Editorodés Pic

FROM THE FRONT DESKE

Remember that Since the early 19 aHebenefts®M CNO s
the information highway to everyon@andour servicesall helpto achieve that goaPeople can access
the internet inthree basic waydaving a smart phone plan with internet access, usimgenmet café,
library or other public placeith public use computersy by using a home computer with a modem,
highspeed, or wireless connection.

There is no one Arightod way to do this, but
Dial-up remains an important service, until something better comes along that provides quality high
speed access for everyofiest nations peopldpw income folks, seniors, new immigrants,

We invite your comments and suggestions.
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CAPYI INTERNé .DAN ¢

My name is Dapan intern in the 2011
Industry Canada Community Access Program
Youth Initiative. | represent Vancouver
Community Network and amosted athe Oasis
building of the Neighbourhood Housing Society
i n Vancouvero6s

| am 24yearold exCalgaian who
movedto Vancouvetastsummer after finishing
my undergraduate studies at the University of
Calgary.After completing éBachelor of Arts in
Communications Studiesith Distinction,|
decided tdeavemy comfort zaeto utilize my
skills in anewcity.

BeforeleavingCalgary, | workedvith
universitystudents with physical arldarning
disabilities, and aftgoreviouslyspending much
time in downtown Vancouver, | sought work in
the nonprofit sector.

The CAPYI internships the catalyst for
my initial foray into this sectoMy time thus
far at the Oasis has been truly rewarding,
complete with a variety of challengesdan
successes. | hawnjoyed interactingvith the
great residents of this complex, with many of
them highly responsive of my presence. A most
important component of my time here has been
my willingness to engage and build a rapport
with the residents. Thi®rged strongnental

= 9 o ﬂ (T
CAPYI coordinatorDavid at his desk at VCMWo o d waw2d 6 s

Downt own
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Staff Pic

His Pic

CAPY!I Intern, n

relationshipsmaking them comfortable in
returning regularly for assistance.

| host my CAP site predicated on
interacting with the tenants individually. In
my first week, | held an open focus group
meeting and distributed a surveythat
included ideas | had, and also a space for a
more gualitative individual response. The
majority of responses noted the residets felt
oneon-one assistance would be more effective,
as opposed to me hosting classes. As a result, |
have had the chante gauge the needs of the
residents, as well as their unique learning styles,
and build close relationships.
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In my fourth week here, | am impressed  felt that the CAP program was an ideal

with the number of residents who come to me opportunity to gain valuable experience |

often not only with computenelated queries, recently completed my BSc from SFU in

but who also wat to talk to me on a personal biology. | am by no means a web design expert,
level, | have spent time setting upneail but am quite computer literate. | have enjoyed
accounts, formatting resumes and helping working at Fraserside so far were the majority
residents make use of employment resources,  Of my lessons have been on internetail, and

navigating various social media like Facebook Microsoft Office use.

and Twitter, and using physical devices like

digital cameras and removable media. When | The previous computer knowledge of

am not assisting somebody, | spend my time my students ranges from none at all to those that
fixing devices in the lab, such as the printer, or |  are competent but want to learn how to use

go to residentsd apar t ninvoi¢cogpligatedprogramspke Exged Hinci t h

their personal computer Frasersié also offers employment services, a
| have had the opportunity to not only large portion of my students want to learn
share my knowledge of Information and computer skills that will get them a job.
Communications Technologies with the My goal is to provide individual
residents, but also to learn from them things | curricula to start at the level the student is at and

di dndét k navay.condeyancs oft wo to help them improve their computer skills. |

knowledge is what makes each day spent at the feel a great sense of achievement when the

Oass so fulfilling! é D astudents start becoming independent and able to
solvecomputer problems on their owé.lan

CAP-Y | NTERIANE
| have been working as a CAPY| intern CAP-Y | NTERNé €ePERRY

at Frasersid€ommunity Services Society for Hello! My name is Perry, and | hail from sunny
the past month teaching computer lessons to the Southern Albe(tq. | have I|\_/ed in Vancouver for
public. | applied for this position because | am three years, originally moving here to attend

interested in both technology and education, and grad school at SFU. Since finishing my M.A.,
my wife (who is also from Southern Alberta)

and | have fully settled into our West Coast
lives. We love being so close to the mountains
and ocean, the wonderful beasheamping and
hiking, and the cozy, small town feeling that
Vancouver retains despite being a big city.

My background is in urban social
geography and community development. | have
a M.A. in Latin American Studies and a
Graduate Certificate in Development and
Sustainability Studies from SFU, and a B.A. in
urban and regional studies from the University
of Lethbridge. Over the past seven yehhave
designed and managed a number of research
projects related to community economic
development, climate adaptation, food security
and urban social equality in Chile, Ecuador,
Cuba, Mexico and Canada. | have recently
begun to translate my academicaasearch
CAPYI Intern, lan  His Pic background into practical experience,

volunteering and working for a variety of non
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profit and private sector community use word processing software to create and
development organizations based in Vancouver. update resumes. | also work with clients who
My CAP internship is at EMBERS have particular computing/ web needdjraras
(www.embersvancouver.vcn.bc.ca), a an intermediary between them and specialist
community eonomic development neprofit consultants who provide them with e
operating i n Vancouyver écemmumcatens, website gevelopgnter ancha i n
focus of EMBERS programming is to increase graphic design etc. support (two consultants |
opportunities for economic and social work closely with can be found at
development/ empowerment for individuals www.brynhewko.com &
facing barriers (e.g. eaffenders, addicts in www.blockhousegroup.com).
recovery, ggle parents, individuals identifying Over the course of this internship | hope
as First Nation, recent immigrants, artisans etc.). to make small but meaningful impacts at
The CAP program has allowed me to put my EMBERS, helping people overcome the social,
social science background to good use, assisting economic and technological barriers that they
people in their efforts to lead productive, face in the job market. Along with my fellow
sustainable futures accordirgtheir own CAP intern Becky, we hope to host eoeone
values and goals. and group workshops over the next few months
| am currently working as part of the to help individuals with specific challenges they
Communications Teamat EMBERS. We are face, e.g. using the Internet to search for jobs
charged with developing and implementing a and services, writing resumes, using email to
communications plan to enable us to better contact employers and references etc. | am

reach and serve our target populations. As part  really appreciatie of this opportunity and am
of that role Ispend a significant amount of time excited to see what the next few months will
hel ping EMBERS® <cl i ent sbringleéarPrerhroyw t o access
our ontline documents, setp and use email and

VCNOs Techni cSteve wtlo@APYdntems Anoer& Whnie
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to enjoy sporting events with friends on their
excellent home theatre system.
BILLY BI SHOP PC SI TE UP/eAE gatticularly pleased that this site is open
This VCN Public Access Computer site evenings, when many other sites are closed.
at Kitsilanob6s Bi i, BiThisRuplic Aceessisite is a VONangied, \&td
hir-Speed computer, print enotéFedanatifunged €APSiekD
atmosphere. Originally conceived as a home
from home for exservicemen, Legion lounges
are now a relaxing place to meet friends for a
quiet drink, with its old English Pub décor,
roaring fire and comfy
one of the best. Guests andqpective
members are welcome.
The Billy Bishop Royal Canadian
Legion #176, is located a block east of Arbutus,
a half block north of Cornwall, on Laburnum

St. éEasily accessabl e d
Bus . i e . ;

The lounge opens at 4pdaily and at The Billy Bishop Legion looking souttvest
2pm3nday for a Meat Dr a@onglrlyumynsSt g Kis Pont area. X
dinners are held many Friday evenings. Editords

Associate membership is nominal, allowing you

VCN WEB TEAM NOW AT WOODWARDS!!
The Weband Tech Teams hold regular
conferences here most Monday afternoons.

THE NEW VCN TECH TEAMeé

The room is comfortably spacious, with a
pleagintview from the large windowdVeb

guys TazL) andHugh(R) relax for a recent Systems Admin & ech Team leader
photo op moment#t this comfortable Chris,centre, and his VCN Technical flying
Woodwards complex/CN staff, , squad! Staff Pics

LINUX AND OTHER US ER GR OWpRdaté. This cooperativeteachingprojectis seeking a
suitable meeting sit& CN looks forward to coalinatingwith these and other such group$henever
possibleto advance our common goals.

P



